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MY DAISY – Information Sheet and User Guidelines for Health Care Service Providers
This information sheet and guidelines provide further information about the internet-based 
system called MY DAISY, as well as guidelines for using the system. This system has been 
developed to help people with mental health issues, including depression and anxiety, and the 
health care service providers who treat them.

A general information video is available on the MY DAISY Home page to explain how the 
system works. You are advised to watch the video before reading this information sheet and 
user guidelines. The information video provides information to the general public (i.e. potential 
patients or clients) to help them manage their mental health issues and to show how MY DAISY 
can assist them. It would also be helpful for you to read the other general information, such as 
the User Instructions, provided to the patient or client on the MY DAISY Home page.

The following is covered in this information sheet and user guidelines:
� Background to MY DAISY
� Structure of MY DAISY
� MY DAISY’s component one
��/V^�4@�+(0:@�ILULÄ[Z�WH[PLU[Z
� MY DAISY’s component two (the Health Professionals’ Portal)
��/V^�4@�+(0:@�ILULÄ[Z�/LHS[O�*HYL�:LY]PJL�7YV]PKLYZ
� Mental health aspects assessed in MY DAISY
� Establishing your account
� Using the MY DAISY Health Professionals’ Portal
� Additional MY DAISY information, tips and techniques for Health Care Service Providers

Background to MY DAISY
Assisting a patient (also referred to as a client) with the treatment of a mental health disorder 
or issue is a complex and time-consuming process. For this reason, MY DAISY has been 
developed to provide a structured process for patients and health professionals to follow 
during the treatment period. As noted in the general information video there are, in most 
PUZ[HUJLZ��[OYLL�KLÄULK�YVSLZ�HUK�YLZWVUZPIPSP[PLZ�PU]VS]LK�K\YPUN�[OL�[YLH[TLU[�WYVJLZZ!�[OL�
doctor, the psychologist and the patient. The Information Sheet and Guidelines show how MY 
DAISY provides an integrated communication platform for use by these three role-players.

Structure of MY DAISY
To provide a structured process, using an integrated communication platform, MY DAISY 
consists of two main components. Component one is available to the general public for use 
in managing mental health issues. Component two is available to health professionals such 
as medical doctors, psychiatrists, psychologists, counsellors, dietitians and personal trainers. 
The link to the Health Professionals’ Portal is found on the MY DAISY Home page top menu 
(see Figure 1). In component one the patient provides mental health related information. In 
component two, this information is used by health professionals to assist in the management 
and treatment of the patient’s mental health disorders or issues.
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MY DAISY’s Component One
After the patient has registered as a user in component one, he or she is required to follow 
the MY DAISY 5 Step Plan to identify any mental health issues and to monitor progress during 
treatment, if it is required. These steps are:
� Step 1:�;OL�WH[PLU[�PZ�YLX\PYLK�[V�JVUÄYT�OPZ�VY�OLY�JVTTP[TLU[�[V�KV�^OH[L]LY�PZ�YLX\PYLK�

during the treatment period to overcome the illness. The patient will not be able to proceed 
IL`VUK�:[LW���^P[OV\[�JVUÄYTPUN�OPZ�VY�OLY�JVTTP[TLU[�

� Step 2: The patient provides information related to the treatment plan (if developed) and 
other health-related issues, such as type of medication (if prescribed), any medication side- 
LɈLJ[Z��^OL[OLY�WZ`JOVSVNPJHS�JV\UZLSSPUN�PZ�ILPUN�WYV]PKLK��L_LYJPZL�YLNPTLUZ�HUK�ZV�VU�

� Step 3: The patient is required to answer mental health related questions to determine his 
or her mental health condition.

� Step 4: Based on the patient’s answers in Step 3, MY DAISY provides a summary of 
key issues to be addressed and calculates the patient’s baseline score (the MY DAISY 
Stopwatch reading).

� Step 5: MY DAISY provides a comprehensive MY DAISY Results Report. This report 
shows the patient’s responses to mental health questions, the patient’s Progress Tracking 
Dashboard (which provides information that will assist in monitoring and tracking the 
patient’s progress and improvement), the patient’s Treatment Plan, and the patient’s Mental 
Health Condition Graph. In Step 5 the patient is encouraged to follow Steps 1 to 4 until a 
satisfactory outcome has been reached.

/V^�4@�+(0:@�)LULÄ[Z�7H[PLU[Z
)`�\ZPUN�4@�+(0:@��[OL�WH[PLU[�^PSS�L_WLYPLUJL�[OL�MVSSV^PUN�ILULÄ[Z!
� The MY DAISY’s general information video provides information related to mental health 

problems and their treatment
��0[�WYV]PKLZ�H�Z[Y\J[\YLK�WYVJLZZ�[V�IL�MVSSV^LK�K\YPUN�[OL�PKLU[PÄJH[PVU�VM�TLU[HS�OLHS[O 

issues and their treatment
� It provides an easy-to-follow 5 Step Plan to help in managing mental health  

related disorders
� It assesses the individual’s mental health condition
� It provides an integrated communication platform for the patient and his or her 

health professionals
� It provides the user with a tool to monitor his or her mental health
��0[�[YHJRZ�[OL�LɈLJ[P]LULZZ�VM�[OL�[YLH[TLU[�MVSSV^LK
� It keeps historical records for future use

Figure 1: Component two – access to the Health Professionals’ Portal
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MY DAISY’s Component Two
In component two (the Health Professionals’ Portal) all the information recorded by the patient 
during the 5 Step Plan is also available to the health care service provider. This information 
recorded is summarised in the MY DAISY Results Report and will provide the health 
professional with the following:
� The mental health aspects for which the patient requires help
� The mental health aspects for which the patient is receiving help
� The mental health aspects which were previously problems for the patient and which, after 

the patient followed treatment, are now resolved
� The mental health aspects which are not problems experienced by the patient
� The patient’s baseline MY DAISY Stopwatch reading, calculated from the patient’s answers 

to the questions. The aim is to improve on this score and get the reading as close to 10  
as possible

� The medication (if prescribed) and dosages
��(U`�TLKPJH[PVU�ZPKL�LɈLJ[Z
� The patient’s Progress Tracking Dashboard, used to monitor progress and improvement
��(�4LU[HS�/LHS[O�*VUKP[PVU�.YHWO�ZOV^PUN�[OL�WH[PLU[»Z�WYVNYLZZ�HUK�[OL�LɈLJ[P]LULZZ�VM�

the Treatment Plan.

/V^�4@�+(0:@�)LULÄ[Z�/LHS[O�*HYL�:LY]PJL�7YV]PKLYZ
Using the above information, as a health professional you will be able to determine a Treatment 
Plan, amend it if necessary, note which mental health issues to address, and track the state 
VM�`V\Y�WH[PLU[»Z�TLU[HS�OLHS[O�JVUKP[PVU��4@�+(0:@�WYV]PKLZ�[OL�MVSSV^PUN�ILULÄ[Z�[V�OLHS[O�
professionals:
� A structured process that patients and health professionals can follow during the  

treatment period
� An Internet-based, integrated communication platform for all parties to use
� The ability to access your patient’s latest reports online
� Assurance of a patient’s commitment during the treatment period, as the patient cannot 

proceed past Step 1 of the 5 Step Plan without indicating commitment to the program
� Information related to mental health problems and their treatment
��0UMVYTH[PVU�HIV\[�[OL�WH[PLU[»Z�WYLZJYPILK�TLKPJH[PVUZ��HZ�^LSS�HZ�HU`�ZPKL�LɈLJ[Z��HUK�
^OL[OLY�ZPKL�LɈLJ[Z�HYL�THUHNLHISL

� Tracking of a patient’s mental health condition and progress, through his or her MY DAISY 
Results Reports

� A mechanism for encouraging patients to consider their responses to the mental health 
related questions and identify problematic issues for which they require help

� Assessment of whether patients are coping well and have their mental health issues  
under control

� Accessibility of patients’ data for future reference
� Patients who are more knowledgeable about mental health treatment and who are better 

prepared for consultation sessions, resulting in time-saving during consultations.
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Mental health aspects assessed in MY DAISY
The following mental health aspects are assessed in MY DAISY to evaluate a patient’s mental 
health condition. These aspects are covered in the 17 mental health questions that the patient 
is required to respond to in MY DAISY’s 5 Step Plan:

1. Being sad and emotional
2. Feeling hopeless and helpless 
3. Feeling stressed and anxious
4. Feeling guilty
5. Feeling depressed
6. Having extreme mood swings
7. Being overly self-critical
8. Having suicidal thoughts
9. Using illicit drugs
10. Losing interest in activities 
11. Withdrawing from family and friends 
12. Experiencing bullying
13. Having poor appetite or over-eating 
14. Using too much alcohol
15. Feeling angry, aggressive or violent 
16. Lacking energy and motivation 
17. Having bad sleeping patterns

Establishing Your Account
The following is the recommended process to be followed by health care service providers to 
establish a MY DAISY account and use the system to assist patients with mental health issues.
Go to www.mydaisy.com, click on the Health Professionals’ Portal tab and register as a 
user. Please note that while MY DAISY is free of charge to the general public, there is a one-
VɈ�YLNPZ[YH[PVU�MLL�VM�(<+������MVY�OLHS[O�JHYL�ZLY]PJL�WYV]PKLYZ��HUK�H�VUL�VɈ�JVZ[�VM�(<+�
�������MVY�LHJO�WH[PLU[�\WSVHKLK�HZ�WHY[�VM�H�OLHS[O�JHYL�ZLY]PJL�WYV]PKLY»Z�WH[PLU[�SPZ[��+L[HPSZ�
of these costs are provided in the MY DAISY’s Payment Terms, which is listed next to the 
Health Professionals’ Logon page (see Figure 2). While these costs may vary from time to time, 
the most up-to-date cost will be shown in the Payment Terms.

Figure 2: MY DAISY’s Payment Terms to access the Health Professionals’ Portal, located on the Health Professionals’ Log in 
and Registration page
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Using the MY DAISY Health Professionals’ Portal
>OLU�KLHSPUN�^P[O�WH[PLU[Z�^P[O�TLU[HS�OLHS[O�KPZVYKLYZ�VY�PZZ\LZ��`V\�TH`�ÄUK�[OH[�ZVTL� 
are already using MY DAISY’s component one, which is available to the general public.  
Please follow either process 1 or 2 below, depending on whether or not your patient is a  
MY DAISY user.

Process 1 - Patient is not a MY DAISY user
Step 1 Log in to the system by entering your user name and password.
Step 2 Print the “MY DAISY’s Desktop Assessment form” available from the Health 

Professionals’ Portal Home page by clicking on the “Print Questionnaire” button (see 
Figure 3). This is a questionnaire to be completed by patients to identify mental health 
issues of concern. The questions and answers are the same as those in Step 3 of the 5 
Step Plan online system.

Step 3 Once the patient completes the questionnaire, you can complete the rest of the 
Desktop Assessment form, including the calculation of the patient’s MY DAISY 
Stopwatch reading at the bottom of page 2 of the form (see Figure 4). You can do this 
in consultation with your patient. Simply add up the number of Red selected answers, 
insert this number in the Assessment table and draw the Stopwatch “indicator arm” on 
the MY DAISY Stopwatch.

Figure 3: Print Questionnaire button on Health Professionals’ Portal Home page

Figure 4: Section 2 of MY DAISY Desktop Assessment form to be completed by health professional
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Step 4 The information provided on this form is indicative only. As a health professional, 
you can use this information to assess the patient’s mental health condition. If you 
KLJPKL�[OH[�M\Y[OLY�[YLH[TLU[�PZ�YLX\PYLK��ÄUHSPZL�`V\Y�WH[PLU[»Z�;YLH[TLU[�7SHU��YLJVYK�
[OL�KL[HPSZ�PU�[OL�ÄLSKZ�WYV]PKLK�PU�:LJ[PVU���H[�[OL�IV[[VT�VM�WHNL���VM�[OL�+LZR[VW�
Assessment form and arrange a follow-up consultation time (see Figure 5).

Step 5 If treatment is required, it is recommended that the patient start using the web-based 
MY DAISY system as soon as possible. To begin this process, direct your patient to 
www.mydaisy.com where the patient can click on the “Start managing your Mental 
Health today” button (see Figure 6). Guidelines for your patient are provided on page 3 
of the Desktop Assessment form. You can hand your patient this page for guidance.

 

 When a patient clicks this button, he or she will be required to follow the initial 
instructions as shown on the web page:

 � Watch the MY DAISY general information video
 � Register as a user (free of charge to the general public) and enter the system
 � Undertake a 5 Step Plan

Figure 5: Complete Proposed Treatment Plan for patient

Figure 6: Location of “Start managing your Mental Health today” button



7

Step 6 During the follow-up consultation, access the Health Professionals’ Portal Home page 
after logging in to the system. Click on the “My Clients/Patients” button (see Figure 7) 
and then the “Add new Client/Patient to my list” button (see Figure 8).

Step 7�(�WVW�\W�IV_�^PSS�HWWLHY��YLX\PYPUN�`V\�[V�ÄSS�PU�`V\Y�WH[PLU[»Z�UHTL�HUK�KH[L�VM�IPY[O�
(see Figure 9). To ensure security and privacy, you will need to enter your patient’s 
*SPLU[�=LYPÄJH[PVU�*VKL��*=*���ZLL�ÄN\YL� ���;OL�*=*�PZ�H�\UPX\L�JVKL�PZZ\LK�I`�4@�
DAISY to each patient when he or she registers as a user. By providing this code to you, 
the patient authorises you to access his or her MY DAISY assessment information. If 
the patient does not have the CVC readily available, click on the “SMS CVC to Client/
Patient” button. The code will then be sent via sms to the patient and become available 
for issue to you.  
>OLU�[OPZ�WYVJLZZ�PZ�JVTWSL[LK��JSPJR�VU�[OL�¸:LHYJO¹�I\[[VU��ZLL�ÄN\YL� ��

Figure 7: My Clients/Patients button located on the Health Professionals’ Portal Home page

Figure 8: Add new Client/Patient to my list button

Figure 9: Search for new Client/Patient pop-up box
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Step 8 When the patient is found, a pop-up box will appear (see Figure 10) showing your 
patient’s MY DAISY details. Click on the “Add Client/Patient to my list” button. The 
patient will then be added to your list of patients. After this button has been clicked,  
[OL�VUL�VɈ�\WSVHK�MLL�^PSS�IL�WYVJLZZLK�

Step 9 Once you have added a patient to your list of patients you will be able to access the 
patient’s Results and Notes, MY DAISY Results Reports and Daisy image information 
�ZLL�ÄN\YL������;OLZL�YLJVYKZ�JVU[HPU�PTWVY[HU[�PUMVYTH[PVU�[V�HZZPZ[�`V\�HZ�[OL�OLHS[O�
professional to assess the patient’s mental health issues, the treatment followed and 
P[Z�LɈLJ[P]LULZZ��TLKPJH[PVU�ZPKL�LɈLJ[Z�HUK�WYVNYLZZ�HJOPL]LK��)LJH\ZL�`V\�JHU�
access these records online during consultation (for assessment and discussion with 
the patient), the patient does not have to print his or her report and bring it to the 
consultation. All the information is there ready for use.

-PN\YL���!�*VUÄYTH[PVU�VM�WH[PLU[»Z�KL[HPSZ��WH[PLU[»Z�YLZWVUZLZ�[V�4@�+(0:@�8\LZ[PVUZ�HUK�(KK�*SPLU[�7H[PLU[�[V�T`�SPZ[�I\[[VU

Figure 11: Patient’s MY DAISY information located under the Client’s/Patient’s Records
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Step 9 Continued... 
Your patient and you can now use MY DAISY as an integrated platform during the 
treatment period. All that is required from the patient is to undertake the 5 Step Plan 
one day before each appointment to allow the patient’s up-to-date information to be 
assessed and discussed during the consultation. Please make sure you inform your 
patient about this requirement.

Process 2 - Patient is a MY DAISY user
Step 1 If your patient indicates that he or she is a user of MY DAISY and has already undertaken 

the MY DAISY 5 Step Plan, the patient does not have to undertake the desktop 
hard-copy assessment. In this case take the following actions: access the Health 
Professionals’ Portal Home page after logging on to the system; click on the “My Clients/
Patients” button (see Figure 7); and then click on the “Add new Client/Patient to my list” 
I\[[VU��ZLL�-PN\YL�����(�WVW�\W�IV_�^PSS�HWWLHY�^OPJO�YLX\PYLZ�`V\�[V�ÄSS�PU�`V\Y�WH[PLU[»Z�
name, date of birth and CVC. Then click the “Search” button (see Figure 9).

Step 2 When the patient is found, a pop-up box will appear showing your patient’s details. In 
addition, you will be able to undertake an initial screening of the patient’s MY DAISY 
results to assess whether you wish to add the patient to your list (see Figure 12). Your 
assessment may be based on the number of crucial mental health aspects for which 
the patient indicated he or she requires help. If you decide it is necessary to upload the 
patient’s details, indicating that treatment and monitoring will occur over the following 
weeks or months, click on the “Add Client/Patient to my list” button. After this button has 
ILLU�JSPJRLK��[OL�VUL�VɈ�\WSVHK�MLL�^PSS�IL�WYVJLZZLK�HUK�[OL�WH[PLU[�^PSS�[OLU�IL�HKKLK�
to your list of patients.

 Both your patient and you can now use MY DAISY as an integrated platform during the 
treatment period. All that is required from the patient is to undertake the 5 Step Plan 
one day before each appointment to allow the patient’s up-to-date information to be 
assessed and discussed during the consultation. Please make sure you inform your 
patient about this requirement.

Figure 12: Undertake an initial screening of the patient’s MY DAISY results
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Additional MY DAISY Information, Tips and Techniques for Health Care Service Providers
    1.  A patient’s mental health condition, as assessed in MY DAISY, is based on answers to 

���TLU[HS�OLHS[O�YLSH[LK�X\LZ[PVUZ��;V�HUZ^LY�H�ZWLJPÄJ�TLU[HS�OLHS[O�YLSH[LK�X\LZ[PVU�
the patient selects one of four answers:

  Answer Red – I need help
  Answer Amber – I am receiving help
  Answer Yellow – I have received help and I am in control now 
  Answer Green – I do not need help
 The MY DAISY answers will “force” the patient to think about their situation and decide 

PM�OLSW�PZ�ULLKLK�^P[O�H�ZWLJPÄJ�TLU[HS�OLHS[O�HZWLJ[�Z\JO�HZ��MVY�L_HTWSL��¸-LLSPUN�
depressed”. Access to this information will assist you to determine the severity of the 
patient’s condition and the aspects for which help is required.

 Typically, if patients have a problem with a particular aspect and cannot deal with it 
LɈLJ[P]LS �̀�[OL`�^PSS�ILNPU�I`�ZLSLJ[PUN�¸(UZ^LY�9LK�¶�0�ULLK�OLSW¹��6UJL�[YLH[TLU[�PZ�
followed, they will then respond to the same question by selecting “Answer Amber – I 
am receiving help”. If issues are successfully resolved during the treatment period, they 
will select “Answer Yellow – I have received help and I am in control now” or “Answer 
.YLLU�¶�0�KV�UV[�ULLK�OLSW¹��[O\Z�KLTVUZ[YH[PUN�WYVNYLZZ��;OLYL�HYL�KLÄUP[L�IV\UKHYPLZ�
between each answer, and the patient determines when he or she is ready to select 
Answer Amber, Answer Yellow or Answer Green. It will not be uncommon for a patient 
to select “Answer Amber – I am receiving help” for several weeks or months before the 
treatment plan is successful and issues are resolved.

    2.  Deciding on a treatment plan is not an easy or quick process, and treatment plans will 
vary from patient to patient. To help with this process, information is made available 
via the patient’s initial results and the new results that become available during the 
treatment period. That is why it is important for your patient to undertake the 5 Step Plan 
at least weekly, preferably on the day before the next follow-up consultation.

    3.  As noted in the general information video, a treatment plan may include the following 
methods, or a combination of these methods:

  � Regular consultations with a doctor
  � Use of prescribed medication such as anti-depressants
  � Psychological support or counselling
  � Assistance from other health care professionals
  � Self-help and research
 You can use the information provided by MY DAISY to decide on the appropriate 

treatment plan. Take note of the patient’s MY DAISY Stopwatch reading included 
on page 1 of the MY DAISY Results Report and the zone this reading falls into: 
Extreme High Risk, High Risk, Medium Risk, Moderate Risk and Normal. The MY 
DAISY Stopwatch reading is based on the patient’s responses to the 17 mental health 
questions in Step 3. A Red answer produces a low score, and the scores increase 
when Amber, Yellow and Green answers are selected. This reading should help you 
to determine the treatment to be followed and whether medication and/or further 
assistance from a psychologist or counsellor is required. When the answer selections 
by the patient improve over time, this will result in an improved MY DAISY Stopwatch 
reading, indicating that progress has been achieved and the patient’s health  
is improving.
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    4.  Doctors are encouraged to focus on the MY DAISY Results Reports, especially the 
answer selections noted on page 1, which show the patient’s responses to questions 
about their mental health, and page 3, which shows the patient’s Treatment Plan.  
If medication is prescribed, your patient is required to enter the details of medication 
HUK�HU`�ZPKL�LɈLJ[Z�HZ�WHY[�VM�:[LW���PU�[OL�4@�+(0:@�HZZLZZTLU[��;OPZ�PUMVYTH[PVU�
HWWLHYZ�VU�WHNL���VM�[OL�YLWVY[�[V�HSSV^�`V\�[V�TVUP[VY�ZPKL�LɈLJ[Z��;OL�4@�+(0:@�
Stopwatch reading is also shown at the bottom of page 3. As discussed before, this 
score should improve over time. 
Page 2 of the report provides the patient’s Progress Tracking Dashboard, used to 
monitor progress and improvement. It includes the date when the assessment was 
completed by the patient and the patient’s responses to questions by providing a 
matching colour code: Red, Amber, Yellow or Green. The aim is for any Red answers to 
JOHUNL�[V�(TILY�HUZ^LYZ��[OLU�[V�@LSSV^�HUZ^LYZ�HUK�ÄUHSS`�[V�.YLLU�HUZ^LYZ��0M�[OPZ�
is not the case, and if the patient’s MY DAISY Stopwatch readings remain low, this is 
H�JSLHY�PUKPJH[PVU�[OH[�[OL�[YLH[TLU[�WSHU�PZ�UV[�LɈLJ[P]L�HUK�ULLKZ�TVKPÄJH[PVU��;OPZ�
means you need to determine if the medication should be stopped or altered, or if other 
treatment is required.

    5. To help in assessment and discussion, a tab called “Daisy Image” shows a visual image 
summarising the patient’s responses to the mental health questions. For this purpose, 
HU�PTHNL�VM�H�KHPZ`�ÅV^LY�PZ�\ZLK��;OL�WH[PLU[»Z�¸+HPZ`�0THNL¹�PZ�HJJLZZPISL�\UKLY�[OL�
drop-down list called “Client’s/Patient’s Records”, which is located next to the patient’s 
name (see Figure 11).

 The daisy image has 17 petals, each representing a mental health question answered 
by the patient as part of Step 3 in MY DAISY (see Figure 13). Your patient’s daisy and 
the colours noted on the petals represent his or her responses to the 17 questions. 
This allows you to undertake a quick visual assessment of your patient’s responses 
compared with an ideal daisy (also shown on the same tab) so that you can identify the 
critical aspects to address. Your patient’s daisy and the petal colours will always be 
based on the latest responses to questions, and therefore indicate the current position. 
Ideally, there should be no Red or Amber petals and a minimum number of Yellow 
petals. The ideal petal colour is Green.

Figure 13: Your client’s/patient’s Daisy image (left) compared with an ideal “healthy” Daisy (right)
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    6.  Clicking on a patient’s petal will show a pop-up box, a description of the patient’s 
situation related to that aspect, and a description of the ideal situation. The aim of the 
team is to work towards reaching the ideal situation (see Figure 14).

    7. Psychologists or counsellors are encouraged to focus on page 1 of the MY DAISY 
Results Reports to identify the mental health aspects for which the patient indicated he 
or she needs help. While a patient may have indicated a number of areas of concern,  
P[�PZ�WVZZPISL�[OH[�[OLYL�PZ�H�ZPUNSL�[YPNNLY�[OH[�OHZ�MVSSV^�VU�LɈLJ[Z�VU�V[OLY�PZZ\LZ�� 
For instance, if your patient is severely depressed because of a marriage break-up, 
this may cause him or her to feel hopeless or helpless, feel sad and emotional, feel 
depressed, lose interest in activities, sleep badly, have a poor appetite, withdraw from 
family and friends, use too much alcohol, and so on. The key, therefore, is to identify the 
THPU�[YPNNLY�[OH[�HɈLJ[Z�V[OLY�TLU[HS�OLHS[O�HZWLJ[Z�

 Once psychotherapy has started, please take special note of the MY DAISY Results 
Report’s page 2, the patient’s Progress Tracking Dashboard. Any Red Answers should 
JOHUNL�V]LY�[PTL�[V�(TILY�(UZ^LYZ�HUK�ÄUHSS`�[V�@LSSV^�VY�.YLLU�(UZ^LYZ��0M�[OPZ�
occurs, it means the Treatment Plan is successful.

    8. Please note that you can access your patient’s “Results and Notes” tab (see Figure 11). 
This tab displays the same information as the patient’s Progress Tracking Dashboard, 
but also includes an “Add Diary Note” function. By clicking this drop-down button, 
the patient can enter a diary note. If a patient selected answers, “I need help” or “I am 
receiving help”, as a health professional you can request your patient as part of their 
¸OVTL^VYR¹�[V�UV[L�HU`�PZZ\LZ�HZZVJPH[LK�^P[O�ZWLJPÄJ�TLU[HS�OLHS[O�HZWLJ[Z�[OH[�
need to be addressed. Health professionals can access these diary notes by clicking 
on the drop-down button (see Figure 15). These issues can then become the focus for 
discussions during the next consultation. Your patient can make as many diary notes as 
desired, and the latest note will always appear at the top. This process will encourage 
your patient to consider their issues, think about them and write about them. As we 
know, this is a useful tool in mental health treatment. If you wish to do so, you can read 
through your patient’s diary notes as part of your preparation for the next consultation.

Figure 14: Click on patient’s daisy image petals to display patient’s position and ideal position
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Figure 15: Access to client’s Diary Notes

Figure 16: Health professionals’ comments

    9. A patient who is severely impacted by mental health issues will probably require 
assistance from more than one health care service provider, typically a doctor and a 
psychologist. As a health professional using MY DAISY, you will have access to the 
patient’s “Results and Notes” (see Figure 11). On this tab you will be able to enter 
comments, information and diary notes, such as issues discussed, actions taken 
and summaries of consultation sessions (see Figure 16). These notes can be read by 
the entire support team, but cannot be viewed or read by the patient. Therefore, this 
function allows all the health professionals to participate in a discussion forum regarding 
the patient’s treatment and progress, and to leave notes for other professionals.
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